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I.G.I. centres for procedures and 
accommodation: 

1. Regional Centre for Procedures and 
Accommodation for Asylum Seekers – Bucharest 
Address: str. Vasile Stolnicul, nr. 15, bl. 13, Bucharest, sector 2, 

Phone: 021–240 8427;  
Fax:    021–240 8510 

E-mail: c.bucuresti.igi@mai.gov.ro 
 

2. Regional Centre for Procedures and 
Accommodation for Asylum Seekers – Timișoara 

Address: Str. Armoniei nr.33, Timișoara, judetul Timiș 
Phone: 0256.421.240;  
Fax:    0256.227.500 

E-mail: c.timisoara.igi@mai.gov.ro 
 

3. Regional Centre for Procedures and 
Accommodation for Asylum Seekers – Giurgiu 

Address: Bulevardul 1907, Giurgiu, județul Giurgiu 
Phone:0246 – 215056; 
 Fax: 0246 - 215055 

E-mail:  c.giurgiu.igi@mai.gov.ro 
 

4.  Regional Centre for Procedures and 
Accommodation for Asylum Seekers – Maramureș 

Address: str. Cetății nr.1A, Șomcuta Mare, 
Județul Maramureș 

Phone: 0262 – 280005;  
Fax: 0262 - 280004 

E-mail: c.maramures.igi@mai.gov.ro 
 

5. Regional Centre for Procedures and 
Accommodation for Asylum Seekers - Rădăuți  

Address: str. Perilor nr.2, Rădăuți, județul Suceava 
Phone: 0230 – 564462; 

 0230 – 564463; 
Fax: 0230 - 564464 

E-mail: c.radauti.igi@ mai.gov.ro 
 

6. Regional Centre for Procedures and 
Accommodation for Asylum Seekers – Galați 

Address: str. Săvinești nr.2, Galați, județul Galaţi 
Phone: 0236 – 323878;  

Fax: 0236 -323884 
Email:  c.galati.igi@mai.gov.ro 

 
 
 
 

Institutions of interest: 
 

7. UNHCR Romania 
Address: UN House, Bd. Primăverii 48A, sector 1, 011975 Bucharest, 

Romania 
Phone: + 40 21 201 7873;  

Fax: + 40 21 210 1594  
Hotline: + 40 723 653 651 

Web: www.unhcr.org/romania.html 
E-mail:  rombu@unhcr.org 

Working hours from Monday to Friday 9:30 to 17:30 
 
8. Ecumenical Association of Churches in Romania - 

AIDRom 
Administrative Headquarters: 

Address: Bucharest Str. Ilarie Chendi,  
Nr. 14, Sector 2, Bucharest 

Phone: 021.212.48.68  
 Fax: 021.210.72.55 

Web: www.aidrom.ro 
E-mail:et@aidrom.ro 

            aidrom@gmail.com 
 

9. ROMANIAN NATIONAL COUNCIL FOR 
REFUGEES 

Address: Str. Viesparilor nr. 19, sect.2, Bucharest 
Phone / fax:+4 021.312.62.10;  

              +4 031.405.02.75 
Web: www.cnrr.ro 

E-mail: office@cnrr.ro 
 

10. AIDROM Timișoara 
Address: Str. Gheorghe Șincai, Nr. 9 

Phone: 0256.217.096;  
Web: www.aidrom.ro 

E-mail: aidrom@gmail.com 
doru.covaciu@aidrom.ro 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

„A.C.A.S.A. – Complex Social Assistance for 
Asylum Seekers” 

2020-2022 
General objective of the project 

The general objective of the project is to improve the situation of 
asylum seekers in Romania by offering information on their rights and 
obligations under the law, providing complementary material and 
social assistance and specialized services as well as other specialized 
services.  

Budget line:  
Asylum, Migration and Integration Fund 

Reference number: FAMI/20.02.03.01  
Through this project, you may benefit from the following services: 
 Information on the counselling, assistance and complementary 

facilities granted, regarding the totality of your social and 
economic rights and legal obligations as an asylum seeker 
(different from those regarding the asylum procedure); 

 Support in getting access to public services as regards: the labour 
force market, the educational system, the social insurances 
system, access to accommodation and cultural orientation; 

 Effective material assistance granted to improve your living 
standard in Romania;  

 Activities of orientation and adjustment to the Romanian society 
(Romanian language courses for children and adults, recreational 
and cultural activities, development of professional skills in order 
to adjust to the characteristics of the Romanian society, rules of 
cohabitation in accommodation centres as well as in society, etc.) 
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Are you an asylum seeker in Romania? 
 

You have the following social rights and 
obligations: 

 
1. Rights: 

a) You may participate to cultural adjustment activities; 
b) If you do not have the necessary means to provide for yourself, you 

may benefit, upon request, from the necessary assistance (such as 
food, maintenance and personal hygiene materials, transport fares) 
throughout the asylum procedure; 

c) If you do not have the necessary material means for your 
maintenance, you may be placed in a centre for procedures and 
accommodation for asylum seekers; 

d) If you have special needs (handicap, disabilities, etc.), you may 
benefit from accommodation and assistance adapted to your 
situation; 

e) If you suffer from acute or chronic diseases which represent an 
imminent danger to your life, you are entitled to receive free-of -
charge primary medical assistance and emergency assistance in 
hospital, as well as from free-of-charge treatment through the 
national system of emergency medical assistance and professional 
first aid;  

f) You may be included in the public health national programmes for 
the prevention, surveillance and control of contagious diseases; 

g) If you have special needs (handicap, disabilities, etc.), you may 
receive adequate medical assistance; 

h) You may receive social assistance in accordance with the 
legislation in force; 

i) You may obtain access to the labour force market if your asylum 
procedure is pending in a court of law or if you have been in 
asylum procedure for 3 months and IGI have not issued a decision 
in this respect, and this delay occurred for reasons that you may 
not be held accountable for. 
In such a case, you may benefit from labour force employment 
stimulation measures as well as from protection within the 
unemployment benefits scheme, under the same legal terms as for 
the Romanian citizens; 

j) If you are a minor, you benefit from the same protection offered 
under the law to Romanian minors in difficulty; 

k) If you are a minor, you benefit from a free-of-charge intensive 
Romanian language course meant to prepare you for getting 
enrolled in the national education system. At the end of the course, 
a commission assesses the level of your knowledge, including your 
Romanian language skills and decides consequently upon the 
school grade that that you are to be enrolled in. 

 
Access to social rights and reception material conditions: 

a. You are entitled to benefit from social assistance measures, which 
you may be granted upon request. 

b. You are granted, upon request, food whose value amounts to RON 
10.00/person/day, clothes whose cost amounts to RON 
67/person/summer season and RON 100.00/person/winter season 
as well as other expenses of up to RON 6.00/person/day, 
representing expenses related to local transport, cultural services, 
press, expenses incurred in connection with repair and 
maintenance operations, and expenses related to one’s personal 
hygiene, reimbursement of transport fares when travelling to 
appear in court. 

c. When the accommodation capacity of the centres for procedures 
and accommodation of asylum seekers is exceeded, the General 
Inspectorate for Immigrations may offer asylum seekers, within 
the limit of their available funds, a sum of money for them to rent 
a place to live (namely RON 450.00/person/month). 

d. If you do not comply with the interior order regulations of IGI 
Regional Centres for Procedures and Accommodation or if 
you do not abide by your legal obligations, the General 
Inspectorate for Immigrations may limit or withdraw the 
reception material conditions.  

 
2. Obligations: 

a) You have the obligation to abide by the laws of the Romanian 
state as well as to comply with the measures decided by the 
Romanian authorities competent in asylum matters;  
b) You have the obligation to submit to the territorial offices of the 
Ministry of Interior, in writing, a motivated application for asylum, 
containing all the data indicated by the official where the request is 
filed, as well as the obligation to accept that your photograph and 
fingerprints be taken for the record. If you have not turned 14 yet, you 
will not be subjected to fingerprinting; 
c) You have the obligation to provide the competent authorities with 
real and complete information regarding your person and your asylum 
request; 
d) You have the obligation to submit all the documents you are in 
possession of and which are relevant regarding your personal situation; 
e) You have the obligation to hand in the document conferring you 
the right to cross the state border, and you will receive an asylum 
seeker temporary ID card (issued by IGI); 
f) You have the obligation to observe the progress of the procedure and 
to inform the General Inspectorate for Immigrations whenever you 
change your place of residence;  
g) You have the obligation to answer the requests made by Romanian 
officials with competence in asylum matters;  
 

 
h) You have the obligation to undergo the medical tests for which you 
have been scheduled, as well as to accept vaccination;  
i) When requested by the competent authorities, you have the 
obligation to accept to be body searched and that the objects you have 
upon you be searched as well. 
j) You have the obligation to leave the territory of Romania within 15 
days counting from the moment when the asylum procedure was 
completed, if you have not been granted a form of international 
protection, except when your asylum request was rejected as it was 
deemed obviously ungrounded after it had been analysed in accelerated 
procedure, in which case you have to leave the Romanian territory as 
soon as the asylum procedure was completed. 

 
 

 
           
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

According to the Interior Order Regulations 
of Regional Centres for Procedures and 
Accommodation for Asylum Seekers, in case 
of disciplinary misconduct, depending on how 
serious your violation is, you may be applied 
gradual sanctions, which can go as far as: 
 

Suspension of the RON 6.00/person/day 
allowance representing expenses related 
to local transport, cultural services, press, 
maintenance and repair services and to 
one’s personal hygiene, for a period 
ranging between one month and three 
months! 
 

Temporary evacuation from the centre for 
24 hours! 

Temporary evacuation from the centre  
for 7 days! 

 

 

FINAL evacuation from the centre! 


